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(54) BUSINESS NAVIGATION DEVICE 

PI^LEMTO BE SOLVED: To store latest business 
know-how through a business action and the 
business result, and to obtain the most effective 
business action plan or the like according to the 
situation in the actual business scene b Y "JPUtong • 
business history and a business result distnbuting a 
prescribed evaluation value corresponding to the 
business result to the evaluation value of each 
business know-how rule, increasing or decreas.ng .t. 
and outputting it. 

SOLUTION- New customer information 1U ana a 
latest business history are inputted to a customer 
information and business history data base 6 by >* 
customer information and business ".story inputting 
means 2 The action plan of a business act.on suited 
ToTe customer information and the business piston, 
is detected from a business know-how rule base 7 by 
a navigation inferring means 3. Plural ^.ness action 
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